Bring On The Kallang Wave
1 to 31 August 2026
Terms & Conditions

INTRODUCTION

1.1

1.2

1.3

Bring On The Kallang Wave (the “Promotion”) is exclusive to members of CapitaStar Rewards
(referred to as “Eligible Shopper”). Shoppers can download the CapitaStar mobile application
and sign up within the App as a member to qualify and participate in this promotion. CapitaStar

Rewards (Refer to CapitaStar Rewards Programme) will only be awarded for the qualifying

spend at participating CapitaLand malls as shown in the table below.

The Promotion is organised by CapitaLand Retail Management Pte Ltd (“Organiser”) and shall be
governed by these terms and conditions (“T&Cs”).

The promotion period (“Promotion Period”) is from 1 Aug 2026 to 31 Aug 2026, both dates

inclusive.
1.4
1.4.1

The Promotion mechanics are as follows:

Upon spending the minimum transactional value at Kallang Wave Mall as shown in

the table below (“Qualifying Spend”), Eligible Shoppers will receive the relevant amount

of eCapitaVoucher (“Reward”).

Qualifying
Prerequisite Reward Limit
Spend
« CapitaStar Member $60* in single or multiple S$6 « First 500 redemptions
+ Eligible Payment Method transactions at participating | eCapitaVoucher | « 1 redemption per
(eCapitaVoucher, Mastercard, stores (referto Appendix A) eligible shopper per
DBS/POSB payment modes at Kallang Wave Mall, with day
(including DBS/POSB American min. $20 spend per
Express, Mastercard, VISA credit or transaction.
debit cards and/or DBS PayLah!) or
ShopBack Pay).
+ Payment modes must be linked to
CapitaStar app before transaction is
made.
*Refer to scenario 1 below
« CapitaStar Member $300% in single or multiple S$30 - First 300 redemptions
+ Eligible Payment Method transactions at participating | eCapitaVoucher | « 1redemption per
(eCapitaVoucher, Mastercard, stores (referto Appendix A) eligible shopper per
DBS/POSB payment modes at Kallang Wave Mall, with day
(including DBS/POSB American min. $20 spend per
Express, Mastercard, VISA credit or transaction.
debit cards and/or DBS PayLah!) or
ShopBack Pay).
+ Payment modes must be linked to
CapitaStar app before transaction is | *Refer to scenario 2 below
made.



https://www.capitastar.com/sg/en/about-us.html
https://www.capitastar.com/sg/en/about-us.html

For illustration:

Scenario Total Minimum Store Ca?egorles & Reward Earned Cumulative eCV
Spend Transaction Rules
 Single or multiple
1 $2?tiacti atin transactions $6 $6
P pating * Min. $20 per eCapitaVoucher eCapitaVoucher
stores .
transaction
« Single or multiple $24 + $6
2 $2?30?t atin transactions $24 eCapitaVoucher
P P g « Min. $20 per eCapitaVoucher (capped at $30
stores . .
transaction eCapitaVoucher)

14.2 The Reward will be automatically credited directly into the CapitaStar app of the
Qualifying Eligible Shopper upon successful verification of the reward code, status of
Mastercard credit or debit card linkage on the CapitaStar app, and upon making a
qualifying transaction using an Eligible Payment Method (eCapitaVoucher, Mastercard,
DBS/POSB payment modes (including DBS/POSB American Express, Mastercard,
VISA Credit or debit cards and/or DBS PayLah!) or ShopBack Pay). For the avoidance
of doubt, please ensure that you’ve completed the following action(s) before a spend
is made with an Eligible Payment Method to qualify for the Reward:

» eCapitaVoucher — Kindly ensure that you have sufficient eCapitaVoucher in your
CapitaStar account.

* Mastercard — Kindly ensure that you have a valid Mastercard credit or debit card
linked on your CapitaStar app.

+ DBS/POSB Payment Modes — Kindly ensure that you have linked your CapitaStar
account on the DBS PayLah! app. DBS/POSB Payment Modes refer to spend with
DBS/POSB Credit or Debit Cards and DBS PayLah! via NETS QR (including
DBS/POSB American Express, Mastercard, VISA credit or debit cards and/or DBS
PayLah!). For avoidance of doubt, DBS/POSB Mastercard cardmembers must link
their CapitaStar accounton DBS PayLah! and link their DBS/POSB Mastercard on the
CapitaStar app for transactions to be captured as both DBS/POSB and Mastercard
transactions.

» ShopBack Pay — Kindly ensure that you have linked your CapitaStar account on
ShopBack.

143  The Reward will be available for redemption via linked DBS payment mode on same
day of the Promotion Period.

144  The Reward awarded will expire within ninety-three (93) days from date of issuance.
Eligible Shoppers can tap on the “My Vouchers” tab from the CapitaStar App

main screen to view the Reward and the expiry date. The Organiser shall not be



obliged to entertain any request to extend the validity of the Reward.

145 TheReward is provided on afirst-come, first-served basis and redemption
of the respective Reward is subject to availability, while stocks last.

14.6  TheOrganiserreserves the rightto vary oramend any terms & conditions atanytime,
without prior notice, and without liability. In case of any dispute, the Organiser’s decision

shall be final and not appealable.

2. QUALIFYING SPEND

2.1

2.2

2.3

24

25

2.6

Only the total final amount of a minimum transactional value of Singapore Dollars Sixty (S$60)
or Singapore Dollars Three Hundred (S$300) paid at the participating store(s) using
eCapitaVoucher, linked Mastercard credit or debit card, DBS/POSB payment modes (including
DBS/POSB American Express, Mastercard, VISA credit or debit cards and/or DBS PayLah!)
or ShopBack Pay will be accepted for this Promotion. Refer to 1.4.2 for more information on the

Eligible Payment Methods to qualify for the Reward.

Receipt(s) from purchase of parking coupons, purchase or top up of Cashcard / stored value
cards, purchase or top up of stores’ membership card, gift cards and vouchers (i.e.
CapitaVouchers / eCapitaVoucher or participating stores’ vouchers), transactions from
pushcarts and stalls at temporary roadshows, and transactions from supermarkets are not
eligible for use as a receipt in this Promotion. For purchases of goods and services made by
instalments, only the amount paid via linked DBS payment mode made on the same day of the
redemption, will be eligible for use as a receipt in this Promotion for CapitaStar Rewards
programme. Linked DBS payment modes from deposit placements, order placements, and
payments using tenant/ credit card loyalty points will not be accepted for the purposes of this
Promotion.

The Organiser may reject any amount paid via eligible payment method (eCapitaVoucher,
Mastercard, DBS/POSB payment modes (including DBS/POSB American Express, Mastercard,
VISA credit or debit cards and/or DBS PaylLah!) or ShopBack Pay) on the tax invoice,
receipts and/or charge slip as invalid at its sole and absolute discretion, and such
determination shall be final and conclusive.

The Organiser reserves the right to verify all purchases made by the Eligible Shopper before
processing the redemption of the Reward in the Promotion.

For purchases of goods and services made by instalments, only the instalment receipt showing
the value of the purchase(s) made on the same day of the redemption, will be eligible for use as
a receipt in this Promotion for CapitaStar.

Receipts shall be considered expended for the purposes of this Promotion and other
promotions in the CapitaLand Mall when it is used to redeem the Reward. Receipts cannot be

used for redemption of multiple Rewards unless otherwise stated.



GENERAL TERMS & CONDITIONS

2.7 The Reward cannot be exchanged for different denominations and are subject to the relevant

2.8

29

terms and conditions governing the use of the eCapitaVoucher. Please refer to

eCapitaVoucher terms and conditions.

An Eligible Shopper’s eCapitaVoucher wallet on the CapitaStar app can hold a maximum of

S$1,000 eCapitaVoucher(s) at any one time. Should the aggregate value of an Eligible

Shopper’s eCapitaVoucher Wallet Balance and eCapitaVoucher Reward(s) exceed S$1,000,

the Reward(s) will notbe creditedinto the Eligible Shopper’s eCapitaVoucher Wallet. The Eligible

Shopper shall ensure sufficient eCapitaVoucher Wallet availability to receive the Reward(s).

By participating in this Promotion, the Member (CapitaStar members):

291

29.2

Acknowledges and consents to the processing, collection, use and disclosure of his/ her
Personal Data by the Organiser, its affiliates, subsidiaries and related corporations
including its holding company, CapitaLand Investment Limited (collectively,
“CapitaLand Group”), and authorised agents, business partners and service providers
in compliance with applicable data protection laws, regulations and guidelines to
facilitate the administration of the Promotion including compliance with the Promotion
Terms and Condition and that he/ she has read and agreed with the CapitaLand
Group’s and Data Protection Policy available at

https://www.capitaland.com/international/en/legalnotices/privacy-policy.html and may

be amended, replaced, substituted from time to time.

Agrees that the Organiser, its affiliates, subsidiaries, agents, business partners and
respective officers and employees shall not be liable for any actions, claims, demands,
injuries, proceedings, liability, losses, damages, costs and expenses of any nature
sustained by the member directly or indirectly by reason of or in connection with this
Promotion. The member shall indemnify and keep the Organiser and its officers,
servants, agents and employees ("the Indemnified Parties") fully indemnified against any
and all loss, damage, demand, liability, claims, expenses and costs (including legal
costs on a full indemnity basis) suffered and/or incurred by any of the Indemnified Parties
as a result of the breach of any of the terms and conditions herein by the member.
Members are deemed to have read, understood and accepted all the T&Cs set out
herein, as well as any other requirements set out in any related promotional material, and
all amendments, additions, replacements and modifications there to as may be made

from time to time.

2.10 AllRewards are non-transferable, non-refundable, and non-exchangeable for cash, credit, goods or

benefits-in-kind, unless otherwise stated.

2.11 The Reward will not be awarded until the payment via linked DBS payment mode(s) are

determined to be valid. The Organiser may reject any payment via linked DBS payment mode as


https://www.capitastar.com/sg/en/capitavoucher/terms---conditions.html
https://www.capitastar.com/sg/en/capitavoucher/terms---conditions.html
https://www.capitastar.com/sg/en/capitavoucher/terms---conditions.html
https://www.capitaland.com/international/en/legalnotices/privacy-policy.html

invalid at its sole and absolute discretion, and such determination shall be final and conclusive.
212 The Organiser and its partner(s) (if any) in this Promotion reserve the right to change, vary, replace,
substitute, amend, withdrawal or cancel this Promotion and/or any of the terms and

Conditions herein at their sole and absolute discretion and without prior notice or any liability to
any party.

213 The Organiser does not make any warranty or representation in relation to any productor
services offered in this Promotion or redeemed by vouchers or gift certificates and shall not accept
any liability in respect of the same.

2.14 By participating in this Promotion, the Eligible Shopper represents that he/ she has read and agreed
with this Promotion Terms and Conditions.

2.15This Promotion Terms and Conditions shall be governed by the laws of Singapore and all
participants in this Promotion irrevocably submits to the exclusive jurisdiction of the Singapore
Couirts to resolve all disputes.

2.16 The Organiser’s decision on all matters relating to the Promotion shall be final, conclusive and
binding. No correspondence will be entertained.

2.17 Information stated in this Promotion’s Terms and Condition is correct at the time printing and is

subject to change without prior notice.



Appendix A
List of Participating Stores at Kallang Wave Mall:

SIN Unit No. Leisure & Lifestyle Tenants

1 #02-19 Battle Zone TCG

2 B1-01 Climb Central

3 #02-11 Daiso Japan

4 #02-03 F45

5 #01-51 Guardian

6 #02-14 Kcuts

7 #01-36 Kskin Facial & Clippers Barber
8 #01-63/64 Overworld VR

9 #01-53 Pangu Running

10 #01-54 Sparkle

11 #01-61/62/63 Sports Fashion

12 #01-64A/65 Teo Heng Family Ktv Studio

13 #01-48 XTEP/ Key Power Sports

S/N Unit No. Wellness & Education Tenants
1 #01-50 3SIXTY DEGREE LAB

2 #01-67/68 BMJ Sports & Physiotherapy Clinic
3 #01-69/70 GymKraft

4 #01-71 Han Taekwondo

5 #02-06 Kin Teck Tong

6 #01-07 (6 Stadium Walk) | Lorna Whiston

7 #01-72 Nullspace Robotics

8 #01-49 Venusia Aesthetics Medical Clinic
9 #02-01 Xuan Sports

10 #02-05 Yan Ballet Academy

11 #02-15/16A Yunomori Onsen & Spa




