FAQ — SINGAPORE (SISTIC)

Why has the Singapore concert been postponed?
The concert has been postponed due to unforeseen circumstances.
What is the new date for Singapore?

The show originally scheduled for 28 April 2026 will now take place on 10 November
2026.

Is the venue changing?

No. The concert will still be held at the Singapore Indoor Stadium.

Are my tickets still valid?

Yes. All existing tickets will remain valid and will be automatically honoured for the new
date. No action is required.

Can I request a refund?

Yes. Refunds will be available for fans who are unable to attend the rescheduled date.
Full details, timelines, and procedures will be communicated by SISTIC.

What about the second Singapore show?
An additional show has been added on 11 November 2026 at the same venue.
o Ticket on-sale details will be announced shortly.

o Tickets should be purchased only through official SISTIC channels.

Who do I contact for ticketing enquiries?

Please contact SISTIC Customer Service via their official website.
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